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okazanus ycayr cesizu OO0 «Axkcuoman

1. TepMuHBI U onIpeeIeHNs]
«ADOHEeHT» - (pu3HUECKOe JHIIO, MOJIB3YIOIIEeeCss YCIyraMH CBSI3U JJISl JIMYHBIX, CEMEHHBIX, JOMAITHUX W WHBIX
HYJI, HE CBSI3aHHBIX C OCYILLECTBICHUEM IIPEAIPUHUMATEIbCKON AEATEIBHOCTH, C KOTOPHIM 3aKitoueH JloroBop mnpu
BBIJICJICHUY JUTSI 9THX 1€l YHUKAIbHOTO KOJIa HACHTU(DUKAIIUH.
«AOOHEeHTCKAsl JIMHUS» - JIMHUS CBA3M, coeauHstomas [lonp3oBarenbckoe (OKOHEUHOE) 000OpynOBaHHE C Y3I0M
cBs13u cetu Oneparopa CBsI3U, HaXOsImascsi B coOcTBeHHOCTH OnepaTopa CBA3H.
«ADOHeHTCcKas miaTa» - GUKCUPOBAHHBIN IJIaTeX 3a Y CIIyTH CBsI3U, OKa3bIBaeMble B TeueHue PacueTHoro nepuoja,
KOTOPBIH SIBJIICTCSI IOCTOSTHHOW BEJTMYMHOM, HE 3aBUCAIICH OT 00beMa (PAKTHYECKH MOTYIeHHBIX Y CIIYT CBS3H.
«/loroBop 00 oka3aHMU TeJeMATHYECKMX YCJIyr cBs3w» (Jorosop) — cornamenue Mexay OmnepatopoM U
AOOHEHTOM, B COOTBETCTBHH C KOTOpBHIM Ormeparop o0s3yeTcst oka3piBaTh AOOHEHTY YCIyru cBsizu, a AGOHEHTa
00s13yeTcsi IPUHUMATh U OIUIAYUBATH OKA3bIBAEMblE €My Y CIIYTH CBSI3H.
«JonmomHuTeEILHAA Yeayra» - yciyra, npenocrasisgemas OnepaTopoM CBsI3U B JJONIOJIHEHUE K UHBIM Y CIIyTaM CBS3U
1o JloroBopy npu HaJIMYUU TEXHUUECKOH BO3MOKHOCTH.
«JInynblii KaOUHET» — cucTeMa, obecrieunBaromas AGOHEHTY MHTEpQeic A yIaTeHHOTO YIPaBICHHUS yCIyraMu
Omneparopa cBsA3M (KOHTpPOJIb cOCTOsiHMS JIuieBoro cyera, nojydeHue HH(GOpPMAlMKM O BBICTABIECHHBIX CYETax,
OIJIAYEHHBIX yCIIyrax, OIaTy pa3jIudHbIMHU CIIOCO0aMU U T.1.).
«JInneBoil cueT» - 3amuch B aBTOMaTH3UPOBAHHOM cucrteMe pacuetoB Ormeparopa, ciykamias A ydyeTa o0bema
OKa3aHHBIX YCIIyI CBSI3U, IOCTYIUIEHUS U PACXOJ0BaHUS JCHEKHBIX CPEJICTB, BHECEHHBIX B CYET OIJIaThl Y CIyr
cBs13U. JIMLEeBOM cueT He aKKyMYJIHUpYeT JAeHEXHbIe cpefcTBa AGOHEHTa, a MpeAcTaBiIseT co00M IEKTPOHHBIN (ailn
B aBTOMAaTU3MPOBAHHON cucTeMe pacueToB OmnepaTtopa CBs3H, coaepKanuii nHpopmaiuio o0 «Y CIOBHON CyMMe» -
BBIPQ)XKEHHOM B JICHE&)KHOM WJIM WHOM SKBHMBaJIeHTEe 0oO0beMe IpaB AOOHEHTa MpeAOIUIaTHONM CHUCTEMBI pacueToB Ha
MOJIy4Y€HUE yCIYT.
«Omneparop cBsa3w» - OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO «AKcHOMay. OnepaTop CBSI3U OCYLIECTBISET
CBOIO JICSATEILHOCTh HA OCHOBAaHMH JIUICH3WH DenepalbHO# Ciy’)kObl 1O Han3opy B cdepe cBsazu: Ne 177649
ot 08.09.2015 roma; Ne 177650 ot 02.09.2016. Mectom paboThl ¢ abOHEHTaMH SIBISETCS FOPUAMUECKUN aJpec
Omneparopa cBsizu: Kocrpomckast obiacts, r. Kocrpoma, yin. OHepreTukos, 1. S.
«ITosb30BaTeIbCKOE (OKOHEYHOE) 000PYI0BAHME» - HAXOAsIeecs B 3aKOHHOM BilaJlecHUM AOOHEHTa TEXHUYECKOe
CPEICTBO, BKJIOYas MporpaMMHOe oOecriedyeHue, oOecrneunBaromee AOOHEHTY JOCTyHn K Yciyram CBSI3H
MOCPEJICTBOM MOJKIIOUEHHs JaHHOTO 00opynoBanus k Cetu cBsizu Oneparopa.
«Ilomemienue» - momelleHUe, HaxXOslIeecs BHE 30HBI OTBETCTBEHHOCTHM Omneparopa CBsI3U, TAE€ MOXKET ObITh
ycraHoBieHo OOopynoBaHue Al MpeAocTaBieHHs Yciuyr cBsizu no JloroBopy, npuHaaiexaiiee AOOHEHTY Ha
KaKoM-JIMOO BEITHOM IpaBe.
«ITpaBu1a oka3aHMs yCJIyT CBA3M» - HACTOSIIUI TOKYMEHT, COJIepKallliii ONMCaHue, TEXHUUECKHUEe OCOOCHHOCTH U
MpaBWJIa MPEAOCTaBICHHS U MOJIb30BaHUS Y CIIyraMH CBS3H, a TaKXKe Mpoueaypy B3aumoaenctus CTOpOH B paMKax
MPEOCTaBIEHUST Y CIIYT CBSI3U U JPYyryto HeoOxonumyro uHpopmanuio. [IpaBuna pasmematorcss Onepatopom CBs3U
Ha caiire http://aksioma-kos.ru u moryT nepenaBathcsst AOOHEHTY B MOMEHT nojnucanus JJoroopa.
«IIpepbIBaHHe MpeJ0CTaBJEHHA Y CIYT CBA3W» - IEPEPHIB B MIPEIOCTABICHUN Y CIIYT CBS3U, 3aPETUCTPUPOBAHHBIH
TeXHUYECKOH CiTy»)00i Omeparopa CBsI3HU.
«Pacuyernbiii mepuoa» - kanenaapHeli Mecsal ¢ 00 gacoB 00 muHyT mepsoro uuciaa a0 24 yacoB 00 MUHYT
MOCJIEHETO JIHS TOTO YK€ KaJIeHJapHOIo MecsIia, B KOTOpOM ObUIM OKa3aHbl Y CIyTrH cBsi3u mo Jlorosopy.
«CeTb CcBSI3U» - BCE paclpelenuTeNbHble CeTH, MpuHaaexanme Onepatopy CBS3M Ha JIOOOM BELIHOM IpaBe U
IpeHa3HauYeHHbIE JJIs OKa3aHusl Y CIIyT CBSA3H.
«Tapudsr Ha Yceayrn cesasw» (Tapudsr Oneparopa cBsi3M) — LIEHBI, YCTaHOBJIEHHBIE ONEPATOPOM CBSI3U Ha
OTJENbHYIO €AMHUILY TeIEMaTHUYECKON YCIyTH CBSI3HU.



http://aksioma-kos.ru/

«Tapudsbl npegocraBjeHusi A0CTYNA» (MHCTAVIAUMOHHBIA WJIM e€IMHOBPEMEHHbIN IUIATeXK) — YCIOBUS
MpeIocTaBleHus AocTyna AGoHeHTa Kk ceTr OnepaTopa CBsI3U U OIJIaThl Y CIYTH 10 MPEIOCTABICHUIO JOCTYIIA.
«TapudHble MIAHBD - COBOKYITHOCTh IIEHOBBIX YCIIOBHMA, ITPH KOTOPBIX OIEPATOP CBS3H NpEJiaraeT Mojab30BaThCs
OJTHOM TMOO HECKOJILKIMH TEIEMAaTUISCKUMU YCITYTaMH CBSI3H.

«Texnuyeckasi BO3MOKHOCTH TNPeIOCTABJIEHUs] JOCTyNa K ceTH mnepenaun aaHHbIx» (Texnmueckas
BO3MOJKHOCTB) - OJHOBPEMCHHOE HAIMYWE HE3aJCHCTBOBAHHONH MOHTHPOBAHHOW €MKOCTH Yy3ja CBSI3U, B 30HE
JCUCTBUSL KOTOPOTO 3allpallMBacTCs TMOIKIIOUEHHE MOJIh30BATEIbCKOTO (OKOHEYHOTr0) OOOpYIOBaHHS K CETH
nepeavyn JaHHBIX, U He3aeHCTBOBAHHBIX JIMHUN CBSI3H, MO3BOJISIONMX CHOPMUPOBATH A0OHEHTCKYIO JTMHHUIO CBSI3U
MEXy Y3JIOM CBSI3H U TI0JIb30BATEIILCKUM (OKOHEYHBIM) 000pyI0BaHUEM.

«Ycayra cBsi3uW» - oOecreueHUEe BO3MOXKHOCTH TpUEMa W Tepeladyd TeJIeMaTHYeCKUX SJICKTPOHHBIX COOOIIEHUI
(oOMeHa  TeleMaTHYECKUMM  JOJCKTPOHHBIMH  COOOIIeHUsMH) Mexay [loiap3oBarenbckuM — (OKOHEUYHBIM)
obopynoBanueM U MHGPOPMAITMOHHON CHUCTEMOW HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH W/WIH YCIyTH
CBSI3W B CETH TEepelavyd JaHHBIX, 32 HMCKIIOYCHHEM IMepeaadyd TOJIOCOBOW HMHGOpMaIu (COCTUHECHUS 10 CETH
nepeaayy JaHHBIX, 32 UCKITFOUEHUEM COeIMHEHHH [T IeJiel mepeiaun rojlocoBor HH(OpMAIHH, JOCTYI K yCIyraMm
nepeaayy TaHHBIX, OKa3bIBAEMbIX JPYTUMH OTIEpATOPaMU CBSI3H).

«Ycayra mo TpeaoCTABJAEHHIO TOCTYNAa» - COBOKYIHOCTHh JAcicTBuii Omieparopa CBsI3H, HANPABICHHBIX Ha
o0ecrieueHre BO3MOXKHOCTH OKa3aHusi AOOHEHTY Y CIIyT CBsI3U U BKItoUYaroumx GpopmupoBanrne AOOHEHTCKOW JTUHUH
U TIPUCOEIMHEHHE ¢ e€ TMOMOIIBI0 00opyaoBaHUs AOoHeHTa K Y3my cBsizu cetu Omeparopa CBsi3u, opopMIICHHE
JloroBopa, peructpamuio AOOHEHTA, BBIJICIICHHE JIMIIEBOTO CYETA.

2. Onucanme ycayr
2.1. Omeparop CBSI3W TPU HATMYUH TEXHUYECKOM BO3MOXKHOCTH IpenocTaBisieT AOOHEHTYy YCIyru CBS3H, a
AOGOHEHT 00s13yeTcs OmIaynBaTh Y CIYTH CBS3U B MOPSJIKE, B CPOKU U HA YCIOBUSX, IPETYCMOTPEHHBIX JOTOBOPOM
00 OKa3aHWU YCIyT CBs3U (nanee mo Tekcry — Jlorosop) u Hacrosummu [IpaBunamu.
2.2. Ycayru oka3bIBaloTCsl Ha ocHOBaHUU JloroBopa, 3akitouaemMoro Mexay Oneparopom u AGOHEHTOM.
2.3. JloroBop 3akiro4acTcs B NMUCHBMEHHOW (OopMe IyTeM COCTaBICHHS IBYX SK3EMIUIIPOB, OJUH M3 KOTOPBIX
BpyuaeTcsi AOOHEHTY.
2.3.1. JloroBop MOXXeT OBITh 3aKIIOYEH IIyTeM OCYIIECTBICHUS KOHKIIOJCHTHBIX JEHCTBUH, ITO3BOJISIONINX
JIOCTOBEPHO YCTAaHOBUTH BOJIEU3bsiBICHNE AOOHEHTA B OTHOILIEHUH 3aKitoueHus Jlorosopa.
KonkmoneHTHbIMU ~ 1eHcTBUSAIMU  AOOHEHTa, CBUAETEIbCTBYIOIIMMU O €ro BOJEHU3BSIBICHUMH B OTHOLIEHUH
3aKioyeHuss JloroBopa, cuMTaroOTCs CleAyrollue JeHCTBUS, COBEpIIEHHbIE AOOHEHTOM IIOCIE O3HAKOMIJICHHS C
ycinoBusiMu odepTsl OriepaTopa CBS3U 0 3akitoueHun JJorosopa:
- BHeCeHMe aDOHEHTCKOM miatel 3a yciayru Oneparopa cBs3u (monosnHeHue JIunesoro cyera);
- (aKTUYEeCKOE MOJb30BaHUS YCIyraMH CBS3H, NMpeAocTaBiIeHHbIMU OrepaTopoM CBsI3U, MOCIIE€ O3HAKOMJICHHS C
yCI0BUAMH MyOnnuHOM odepTsl Oneparopa cBs3y,
- BBEJCHHE B CHEIHaIbHYI0 (OpMYy KoJla MOATBEPKICHHS, HarpaBieHHOro AOoHeHTy OnepaTtopoMm CBSI3U WIH
WHBIMU JIMIIaMU, IEUCTBYIOIIMMU B HHTEpecax OnepaTopa CBs3H;
- HanpaBJieHne SMS I MOIKITIOYeHUS/U3MEHEHUS TTapaMEeTPOB YCIYTH;
- 0(OpMIIEHHSI COTIIACUsl TIOCPEACTBOM MPOCTABIEHUS 00 3TOM OTMETKH B JIMuHOM KabuHeTe.
VYka3aHHbBIN NepeueHb He sBJseTcsl ucuepnsiBalomiuM. B odepre Oneparopa cBs3u MOKET COAEpKaThCs MEPEUECHb
UHBIX KOHKJIIOJIGHTHBIX JI€MCTBUH, COBEpIIEHHE KOTOPBIX OyIeT CBUIETEIbCTBOBATb O MNPHUHATHH AOOHEHTOM
yKa3aHHOU oepThI.
2.3.2. OxazaHue TeleMaTHYeCKUX YCIYr CBA3M C MPENOCTAaBICHMEM JIOCTyNa K CEeTH Nepefadd JTaHHBIX C
UCIOJIb30BaHWEM aOOHEHTCKOM JIMHUU OCYIIECTBISETCS TOJBKO Ha OCHOBaHMU JloroBopa, 3aKiIIOYEHHOTO B
MUCbMEHHOU (hopme.
2.4. Hacrosmue IlpaBuia sBISIOTCS TPHIOKEHHEM M HEOThEMIIEMOH dacThio JloroBopa, pa3MemnieHbl Ha caiiTe
Oneparopa.
2.5. lonp3oBanue Yciayramu Orepatopa o3Ha4aeT 0e3yclioBHOE coriacke AOOHEHTa ¢ HacTosmmumu [IpaBumamu.
2.6. Ycnyru okasbiBatoTcs OnepatopoM AOGOHEHTY PU HATMYHUU TEXHHUYECKOW BO3MOXKHOCTH.
2.7. BHecenne naMeHeHUH B JIOroBOp OCYIIECTBIISICTCS MTyTEeM 3aKIIOUSHUS J[OTIOTHUTEILHOTO COTTIAIICHUS MEXTY
Croponamu 1100 myTeM coBeplieHUss AGOHEHTOM KOHKJIIOJEHTHBIX JEHCTBMM, yKa3zaHHBIX B M. 2.3.1. HacTOSIIMX
[IpaBun. Ilpum wu3smenennnm JloroBopa mpaBa u o00s3aHHOCTH CTOPOH CUHMTAIOTCS HW3MEHEHHBIMH C MOMEHTa
3aKJIIOYEHUsI COOTBETCTBYIOIIErO JIOMOJHUTENBHOIO COIIalleHus, Ju00 ¢ MOMEHTa coBepuieHUs AOOHEHTOM
KOHKJIIOJIEHTHBIX JecTBUi. B ciydyae BBeZeHHs HOBBIX Tapu@oB U (Win) TapudHbIX M1aHoB — yepe3 10 (mecarp)
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JTHEW Tociie omyOJIMKOoBaHUs Ha oduiuanbHOM caiite Omneparopa, B cOOTBeTCTBUU ¢ [IpaBuimamMu oka3zaHus yCIIyr
CBSI3H.

2.8. JIoroBop MOXET OBITh PaCTOPTHYT B JIFOOOE BpeMs 1o corjiameHuo CTOpoH.

2.9. AGoHeHT BIIpaBe B J1I000€ BpeMsi B OJHOCTOPOHHEM HOPsIKE pacTOpPrHyTh JloroBop nocpeactBom ohopMiIeHus
3asiBJIeHUs 00 OJHOCTOPOHHEM pacTopxkeHuu [loroBopa u mepenauu 3aseieHust Onepatopy. IIpu stom Omepatop
OCTaBJIET 3a cOo0OW MpaBo TpeboBaTh OT AOOHEHTa OIaThl (PaKTHMYECKH MOHECEHHBIX pacxoaoB Omnepatopa Ha
OpraHM3alMIo JOCTYyMa K YCiIyraM, eciy TaKue pacxo/ibl He ObUIH OrutadyeHbl AGOHEHTOM IPU OpraHHU3al|K JI0CTyIa
K Ycuyre.

2.10. Omneparop BIlpaBe B OJHOCTOPOHHEM IOPSJIKE pacTOpruyTh [loroBop B ciyuae He ycTpaHeHUs AOOHEHTOM
HapylieHuss TpeOoBaHMid, ycTaHOBIeHHBIX DenepanpHbiM 3akoHoM 0T 07.07.2003 Ne 126-®3 «O cBszm»,
[IpaBmiaMu oka3aHuUsl TeIEMAaTHUYECKUX YCIYT CBSI3M, YTBEP>KICHHBbIMU mocTaHoBieHueM IIpaButenbctBa PO ot
31.12.2021 Ne 2607, unmu nactosimumu [IpaBunamu (B T.4. ipu Heoriate Ycnyr) o ucteuenuu 6 (Illectn) mecsiien
co AHs monydeHus AOGoHeHTOM yBeromieHus OmepaTopa B NMUCbMEHHOW (opme 0O HaMepeHHU NPUOCTAHOBUTH
OKa3aHue Y CIyT.

2.11. Hacrosmme IlpaBuna sBisItOTCS HeoTheMiieMOW dYacThio JloroBopa m AOoHeHT, 3akioumB Jlorosop,
COIJIALIAETCS C UX YCIOBUSMHU.

2.12. Ecnu otnenbHbIM cornamenneM CTOPOH YCTAHOBJIEHBI WMHBIE YCIIOBHS MPENOCTaBICHUS YCIyr, 4eMm Te,
KOTOpBIE IPEAYCMOTPEHBI HAacTOSIMMU [IpaBunamu, NpUMEHSIOTCS MTPaBUJia OTIEILHOTO COTJIAIICHHUS.

3. Texuuyeckune nMoKa3aTe/ i U TEXHUYECKHEe HOPMbI Y CJIYTH CBSI3H
3.1. Opranu3anus 10ocTyna K YciayraMm CBsI3M OCYILECTBIISIETCS C HCIOJIb30BaHueM uHTepdeiica Ethernet.
3.2. Opranuzanusi JI0CTyna K YciayraM CBS3U OCYIIECTBIISIETCS C HCIOJb30BaHWEeM MpoTokosa PPPOE, a taxxe
IIPOTOKOJIOB M3 cTeKa mporokoioB TCP/IP.
3.3. Joctym (B TOM 4HCIE CKOPOCTh JOCTYyIA) K pecypcam ceth VHTepHeT, mpaBaMH Ha YIpPaBICHUE KOTOPBHIMHU
Omneparopa cBsi3u He 00J1a/1a€T, HE TapaHTUPYETCS.

4. YcioBust 0Ka3aHus Y CJIYI CBSA3H

4.1. Ilpu nonb3oBanuu Yciayramu cBsazn Oneparopa cBsizu AOOHEHT NIPUMHUMAaeT Ha ce0s1 00A3aTe/IbCTBA!
4.1.1. OnmnayuBath YCIIyru B MOJHOM 00BEMe U B CPOKH, omnpezeseHHble B JloroBope, coriacHo AeHCTBYIOIIMM Ha
MOMEHT OKa3zaHus cooTBeTcTByromux Y ciayr Tapudam Oneparopa.
4.1.2. YBemomuth Omneparopa 00 W3MEHEHUU (PaMHIMU, WUMEHHU, OTUYECTBA, MECTa PETUCTpaluu (KUTEIbCTBA),
yKa3zaHHOro B /loroBope, npekpalieHuy rpasa BiIaJeHUs W/WIN MOJIb30BaHUS TOMEIEHUEM, B KOTOPOM YCTaHOBJIEHO
M0JIb30BaTEIbCKOE (OKOHEUHOE) 000pyIoBaHNe AOOHEHTa, MOUYTOBOI0 ajpeca AGOHEHTa B CPOK, HE MPEBBIILAIOIINH
60 kaleHJapHBIX JHEH C 1aThl BBEJCHUS B IEHCTBHE COOTBETCTBYIONIUX U3MEHEHUM.
4.1.3. Obecrieunth OecHpensTCTBEHHbIH A0CTyn paboTHHKOB Omeparopa (ymoJHOMOYEHHBIX OrnepatopoM JHI),
MPEIbSBUBIINX COOTBETCTBYIOILIEE YIOCTOBEPEHHE (JIOBEPEHHOCTbH), [UISl BBINOJHEHUS paboOT, HEOOXOIUMBIX BO
ucrnonHenue JloroBopa, a Takxke A MPOBEJCHHUS OCMOTPA, PEMOHTAa U TEXHMUYECKOTO OOCIY>KUBaHMS CPEJCTB,
COOPYKEHMM, JTUHHUH CBSI3U B MOMEILIEHUSIX, & TAKXKE HAa 36MEJbHBIX y4acTKaxX, HaXOJSALIMXCS BO BIAJECHUU U (WJIH)
M0JIb30BaHUN AOOHEHTa, B TOM YHCIIE K OOILIeMYy MMYIIECTBY COOCTBEHHUKOB, Ha KOTOPOM pa3MEIIeHbl CPE/CTBa,
COOPYKEHMSI, TUHUU CBSI3U.
4.1.4. B ciyyae OJHOCTOPOHHErO MOJHOrO (YaCTUYHOIO) OTKa3za OT MCHOJHEHHUs JloroBopa yBeZOMHTH 00 3TOM
Omneparopa B J00oe Bpems, a Takke omiatuth OmnepaTopy CTOMMOCTh OKa3aHHBIX YCIyr B pasMepe,
IPEJYCMOTPEHHOM JICHCTBYIOIIMMH Ha MOMEHT HUX okazaHusi Tapudamm Omneparopa. Omnata 10kKHAa OBITH
MPOM3BE/IEHA MO JaTy COOTBETCTBYIOIIErO OTKa3za OT McnojiHeHus JloroBopa, ykazaHHYIO B YBEJOMJIEHUH, HO HE
MEHEE ueM 10 JaTy noiaydeHus Oneparopom BILIEYKa3aHHOTO YBEAOMIICHHUS.
4.1.5. Hcnonp3oBaTh yId TMONY4YeHHUS YCIYr CBSA3M MOJEMBI, KOMIBIOTEpHOE O0OpYyAOBaHHWE U MPOrpaMMHOE
obecrieyeHre, uHoe obopynoBaHue U BB [101b30BaTENIbCKOTO (OKOHEUHOr0) 000pyI0BaHUs (Aajiee MO TEKCTy —
Ob6opynoBanne) ceprudunupoBannoe B Poccuiickoit Depepannu HauiexanmM o0pa3oM, a TakKe B CiIydasx,
YCTaHOBJIEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoin ®enepauuu, perucTpupoBaTh B YCTAHOBJIEHHOM IOpPSAKE
yKa3zaHHOE B HacToseM myHkte O0opypoBaHue.
4.1.6. OGecnieunTh MOAroTOBKY IloMenieHus: CBOEBPEMEHHO U 3a CBOM CUET, B TOM 4HCie 00eCHeuuTh NMPOBEICHNE
HeoOXoauMbIX paboT Ha [lomp3oBaTenbckoM (OKOHEYHOM) oOopyaoBaHuu AOOHEHTa; 00€CIeunuTh JTOCTYI
corpyaHukaM Ormeparopa CBsI3U [UIsl OKa3aHWsS YCIYT, YCTPAaHEHHs HEINOJIAJOK, HEHCIPAaBHOCTEW, a TakkKe i
MPOBEJICHUS MJIAHOBO-MIPOdUIaKTHYECKUX padoT u MoaepHusanuu Cetu cBszu Orneparopa CBA3M B COOTBETCTBUU C
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Hactoamumu [lpaBunamu u JloroBopom. B cinyuae HeoOxomumocTu oOpamiaTbCsi OT CBOETO MMEHHM B OpraHbl
YIpaBJIEHUS MHOTOKBAPTHPHOIO JKHUJIOTO J0Ma, rie AOOHEHTY OKa3bIBAIOTCS YCIYTHM CBS3M, JJISI OpTaHU3aINH
JOCTyIla COTpyAHUKOB OrepaTopa CBA3M B NOMEIIEHHE JAHHOIO JOMa C LEJIbI0 YCTPAHEHHS HEHMCIPABHOCTEM Ha
Ceru cBs3H.

4.1.7. Coobmate OmnepaTopy CBs3U 0 JTHOOBIX MoBpexkacHUIX CeTn cBsi3u 1 AOOHEHTCKOW JIMHUHU, PACIOJIOKCHHBIX B
ITomenienumn.

4.1.8. IIpu otkaze ot JloroBopa B OJJHOCTOPOHHEM MOPSIAKE MPOU3BECTH PacyeT COTJIACHO MYHKTY 9.3. HacTOsSIIUX
[IpaBui.

4.1.9. AGoHeHT rapaHTUpyeT, 4TO OO0JIaJjaeT 3aKOHHBIMU IpaBaMu Ha IlomemnieHue, B KOTOPOM ILIAaHUPYETCS
OKa3aHue Y CIIyT CBS3H.

4.1.10. OGecrieunBaTh COXpPaHHOCTh AOOHEHTCKOW JIMHUH, Haxoasmelcs B [lomemennn, u coOmoaeHue TpeOoBaHMiA
Omneparopa cBsi3M K €€ OSKCIUTyaTalluy; KomIieHcHpoBarh Oreparopy CBsi3M YOBITKM B Cllydyae yTpaTbl WIH
noBpexaeHus: AOOHEHTCKOM JIMHUHM, pa3MelleHHbIX B [lomemieHHH, B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepauun u JoroBopom B teuenue 3 (Tpéx) paboumx aHeil ¢ MoMmeHTa BbicTaBieHus Onepatopom
CBSI3M COOTBETCTBYIOIIEro cuera. OmnepaTop CBSI3U OCBOOOXKAAETCA OT OTBETCTBEHHOCTH B CITy4yae BOZHUKHOBEHUS IO
BUHE AOOHEHTa HeucrpaBHOCTEH Ha AOOHEHTCKOW JIMHUM, Haxojsmelcs B [lomemenuu, nmpu 3ToM abOHEHTCKas
IiaTa Ha4MCiseTcs U orlaunBaeTcs AOGOHEHTOM B MoJHOM oObeme. He momyckath caMOBOJIBHOTO BCKPBITHS W/WIIH
MOBPEXICHHS ycTpoicTB CeTn CBSI3M, CAMOBOJIBHOTO MOJKITIOYSHHUS T OTKITFOUEHUS] AGOHEHTCKOM JIMHUH.

4.1.11. TlpuHumaTh HaJJIeKalIMe MEpbl MO TAaKOH HACTPOMKE CBOUX PECypCOB, KOTOpas MpPEMsTCTBOBaja Obl
HEZ00pPOCOBECTHOMY HCIIOJIB30BAHUIO ITHX PECYPCOB TPETHUMHM JIMLAMHU, a TaKXK€ OIEpPaTUBHO pearupoBarh Mpu
OoOHapyKEHHH CIydae TaKOro MCIOIb30BaHUS.

4.1.12. CoGmoiaTh BCe WHBIC YCIIOBHS, TPEAYCMOTpeHHBbIe HacTosmmuMu [lpaBunamu, JloroBopom, dexepanbHbiM
3akonoM ot 07.07.2003 Ne 126-®3 «O cBa3u», IlpaBwiiamMm oOKa3aHus TEJIEMaTU4YECKUX YCIYT CBS3H,
yrBepxaeHHbIME [loctanoBnenuem [IpaButenscTBa PO ot 31.12.2021 Ne 2607.

4.1.13. Coburo1aTh YCIOBUS MapKETUHTOBBIX MEPOIPHUATHI W/WIH CHEIHUATbHBIX aKIHHi, MpoBoAUMBIX OmnepaTopom
CBSI3U, YCIIOBHS KOTOPBIX pa3MeniaoTcs Ha caite Omeparopa CBs3W, B paMKaxX KOTOPHIX AOOHEHTY OBUIM OKa3aHBI
Yciyru cBs3M, U BBHIIOIHATH HHBIE 0053aTeIbCTBA, IPeAyCMOTpeHHbIe HacTosmumu [IpaBunamu u JloroBopom.

4.2. AOGOHeHTY 3anpeniaercs:
4.2.1. Tloceiate mo ceru MHTepHeT m00yi0 HeneranbHy0 HHGOpPMAIUIO, KOTOpas MPOTUBOPEYUT MECTHOMY,
00I1IEpOCCUIICKOMY M MEXKAYHAPOTHOMY 3aKOHOIATENIbCTBY.
4.2.2. Ucnonb3oBarh ceTb WHTEpHET ISl pacHpOCTPaHEHUS MaTepHalloB, OCKOPOJSIOIIUX YEIOBEYECKOE
JOCTOMHCTBO, JUIS TPOTIaral/ibl HaCWJIMS, Pa3KUTaHusl paCOBOM WJIM HALIMOHAJIBHOM BpPaXKIbl, AJI XYJIUTAHCKUX WM
MOLICHHUYECKHUX LIEJICH.
4.2.3. Ilockuiath, He MyOIMKOBATh, HE MEpeaaBaTh, HE BOCIIPOM3BOAUTh U HE PACIPOCTPAHATH JIOOBIM CIOCOOOM
MOCPEACTBOM YCIYr CBSI3M MpOrpaMMHOE OO€eCHedYeHHWe WIM JPyrue Marepual, MOJHOCTbI0 WJIM YacTHYHO
3alUILEHHbIE aBTOPCKUMH UJIH JPYTUMHU ITpaBaMy 0€3 COOTBETCTBYIOIIETO pa3pelieHus MpaBoobaiaTes.
4.2.4. Ucnonb3oBaTh ceTb MIHTEpHET ISl pacIpOCTPAHEHHS «cramay (TeJIeMAaTUUeCKUX JJIEKTPOHHBIX COOOIIECHHH,
IpeJHa3HauYEHHbIX HEONpPEIeIeHHOMY KPYTY JIMII, TOCTABICHHBIX MOJyJaTelsiM 0e3 X MpeJBapUuTeIbHOTO COTIacus
U HE TMO3BOJSIONIMX ONPENENUTh OTIPAaBUTENs 3TOr0 COOOIIEHUS, B TOM 4YHUCIE€ BBUAY YKa3aHUs B HHX
HECYIIECTBYIOIIETO WM  (QambCU(PHUIMPOBAHHOIO ajpeca OTIPAaBUTENS) U  BPEAOHOCHOTO MPOTrPAMMHOIO
oOecnieueHus. B yacTHOCTH, ABIAIOTCS HEJOMYCTUMBIMH CIIEAYIONINE NeUCTBUS:

» MaccoBasi pacChUIKa HECOTJIACOBAHHBIX IMPEIBAPUTENBHO dIEKTPOHHBIX muceM (Mmassmailing). ITox maccoBoii
PacchUIKOM MO/Apa3yMeBaeTcsl KaK pPacchlika MHOXKECTBY IOJIydaTelel, TaKk M MHO)KECTBEHHas PacChLIKa
oJHOMY noy4daresnto. [1oa 37eKTpOHHBIMY MHUCbMaMH TTOHUMAIOTCS COOOIIEHUS IeKTPOHHOU 1mouThl, 1CQ u
JOPYTUX NOJO0OHBIX CPEJCTB JIMYHOTO 0OMEHa H(OpMaLnu;

» HECOIJIACOBaHHAs PAaCChLIKA 3JIEKTPOHHBIX MHCEM PEKIAMHOTO, KOMMEPYECKOTO U aruTallMOHHOTO XapakTepa,
a TaKKe MUCEM, COJIepKaIlIUX TpyOble U OCKOPOUTEIbHBIE BEIPAKEHHSI U MTPEIIOKEHUS;

» pacchuiKa HH(GOPMAIMH NOTyYaTessIM, BBICKa3aBIIUM paHee SIBHOE HEXKEIaHHE M0JTy4aTh 3Ty HHPOPMAIIHIO;

» WCIOJBh30BaHWE COOCTBEHHBIX WIIM MPEIOCTABICHHBIX WH(POPMAIMOHHBIX PECYpPCOB (MOYTOBBIX SIIHKOB,
ajipecoB 3JeKTPOoHHOH mouTsl, crpanull WWWi T.71.) B KayecTBe KOHTAKTHBIX KOOPIMHAT MPH COBEPIICHUU
M000TO W3 BBIICONUCAHHBIX JCHCTBUHN, BHE 3aBUCHUMOCTH OT TOTO, U3 KaKOW TOYKW ceTu MHTepHEeT ObuIn
COBEPUIEHBI 3TH JEHCTBUS.
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4.2.5. TIpou3BoauUTh TEXHUYECKOE OOCITY)XKMBAaHHE, PEMOHTA WJIM WHOTO BO3JEHCTBHS Ha AOOHEHTCKYIO JMHUIO,
BKJIIOYasi HecoryiacoBaHHoe ¢ OnepaTopoM CBSI3U CAMOBOJILHOE BCKPBITHE H/HMIU MOBPEXKIECHUE YCTPOMCTB Y3JI0B U
Ceru cBs3H.

4.2.6. llpucoenuuats K AOoHeHTCKOM smHUM Ilonb3oBaTenbckoe (OKOHEYHOE) 00OpylOBaHHME, KOTOpbIE HE
COOTBETCTBYET YCTAaHOBJIEHHBIM TPeOOBaHMIM; UCIOIb30BaTh A poctyna K Ceru cBs3u Oneparopa CBA3H TOJIBKO
takoe [lonb30BaTenbckoe (OKOHEYHOE) 000pyI0BaHHE, KOTOPOE UCIIPABHO, U CEPTH(PHUIMPOBAHO B YCTAHOBIEHHOM B
Poccuiickoit denepanuu nopsiake.

4.2.7. IIponaBaTh U HE NepelaBaTh TPETHUM JIULAaM Y CIIyTH CBSI3H, OKa3biBaeMble OrniepaTopoM cBsA3M 1o Jlorosopy, a
TaKXe IepeJaBaTb CBOM IIpaBa U oOsi3aHHOCTH 10 JloroBopy TpeThbuM juuaM. llpu HecoOmroneHUM JaHHOM
o0s:3anHOCTH, OnIepaTop CBSA3M UMEET PABO B OJIHOCTOPOHHEM MOPSIIKE 0TKA3aThCs OT HCIoHeHHs JloroBopa.

4.2.8. Vcnonp3oBaHnue HMIACHTHU(PUKAIMOHHBIX TaHHBIX (MMEH, aJpecoB, TEJE(POHOB M T.I.) TPETHUX JIUI, KPOME
CllyyaeB, KOTJIa 3TH JIMIa YIIOJIHOMOYMIN AOOHEHTa Ha TaKOe HCIOJb30BaHUE. B Toxe BpemMsi AGOHEHT IOJKEH
IPUHATH MEpPBI 110 MPEJOTBPALICHUIO UCIOIb30BaHUS PECYpCcoB ceTH VMHTEepHEeT TpeThbUMHM JIMLAMH OT €ro UMEHHU
(obecneunTh COXPAHHOCTD JIOTMHOB, MApOJIeH U MPOYMX KOJOB aBTOMATH3MPOBAHHOTO JIOCTYIIA, MPOYUX KOIOB JUIA
BXOJia B ceTb VIHTEepHeT).

4.2.9. ®anscudukarus csoero IP-anpeca, MAC-anpeca cBoero Ilonp30BaTeibckoro (OKOHEYHOTO) 000pYIOBaHUS,
aJIpecoB, UCIIOJIb3YEMBIX B JPYIMX CETEBBIX IMPOTOKOJAX, a TAaKXKe Mpoyel ciyxeOHON MHpopManuu rnpu nepegaye
TaHHBIX B ceTh MHTEpHET.

4.2.10. Vcnonp30BaHKE HECYIIECTBYIOIUX OOpaTHBIX aJpecOB MPHU OTIPABKE 3JIEKTPOHHBIX MHUCEM 3a UCKIIOUECHHEM
CITy4aeB, KOT'JIa HCIIOJIb30BaHUE KaKoro-Imbo pecypca cetu HTepHeT B sSiBHOI (hopMme pa3peniaeT aHOHUMHOCTb.
4.2.11. Vcnonp3oBaHue KaHanoB cBsA3u Oneparopa CBA3M Ul MPOITycKa UCXOAIIEro Tpaduka OT MHBIX ONEpaTOpPOB
U CeTeH CBA3HU.

4.2.12. OcyuiecTBiieHHe JNEHCTBUIM € 1I€IbI0 U3MEHEHUS HAaCTPOEK MporpaMMHOro obecneueHus Omneparopa CBsA3U
WJIA UHBIX JICMCTBUH, KOTOPBIE MOTYT ITOBJIEYH 3a OO0 cO0ii B ux padore.

4.2.13. OcyuiecTBiaeHHE MONBITOK HECAaHKIMOHUPOBAHHOTO JOCTYyNa K pecypcaMm cetu VIHTepHeT, MpoBeAeHUEe WIH
y4acTHE B CETEBBIX aTakax M CETEBOM B3JioMe. B ToM yrcie 3anpemieHs:

» JIefCTBUS, HalpaBJIICHHbIE Ha HapyIICHWE HOPMAJIBHOTO (QYHKIMOHMPOBAHHMS AIIEMEHTOB ceTd HTepHer
(KOMIIBIOTEPOB, IPYroro 000PYAOBAHUS UM MPOTPAaMMHOI0 00ecriedeHtsl) He MpuHaiexKaliux AOOHEHTY;

» JefCTBUS, HaNpaBlICHHbIE Ha TMOJyYeHHE HECAHKIIMOHMPOBAHHOTO JOCTyNa K pecypcy cetu MHTepHer
(KOMITBIOTEPY, APYroMy 00OpYyIOBaHHIO WM HH()OPMAIIMOHHOMY PECypCy), MOCIEAYIOIIee HCIOIb30BaHNE
TaKOro JOCTyNa, a TakKe YHUUTOXKEHHE WM MOJM(UKAIUSA MPOrpaMMHOI0 OoOECleYeHUs WU JaHHBIX, HE
npuHaiexkammx AOOHEHTy, Oe3 corylacusi ¢ COOCTBEHHHMKaMM/BIAJeNbllaMU TaKOro IMPOTrpaMMHOIO
obecrieyeHns: WM UHPOPMAITMOHHOTO pecypca;

» mepemada B ceTh VIHTepHeT OeccMBICIEHHON W Oecrone3Hoil WHGOpManuu, CO3/JaoNIe Mapa3uTHYIO
Harpy3Ky Ha 3TH KOMIIBIOTEpHI WJIM 00OpyIOBaHME, a TakXke NpOMexyTouHble ydyacTku CeTH CBs3U B
o0beMax, TMPEBBIIIAIONNX MUHUMAIBLHO HEOOXOAMMBIC UISI TIPOBEPKH CBS3HOCTH CETEH M JOCTYIMHOCTH
OT/ENbHBIX €€ 2JIEMEHTOB.

4.3. Onepartop cBs3M 00sI3yeTcs:
4.3.1. ObecrnieunBaTh AOOHEHTY BO3MOXKHOCTH ITOJIB30BaHMS Y CIIyraMu CBsi3M 24 Yaca B CYTKH, 32 UCKIIOYCHHEM
NEPUOJIOB TPOBEJCHUS PErJaMEHTHBIX TEXHMYECKMX paboT u pabor mno wmoaepHusaimuu CeTu  CBs3W,
npenycmorpeHHbix 1. 4.3.3. [IpaBui, a Takke aBapUHHO-BOCCTAHOBUTEIBHBIX pabOT B CPOKH, MPETyCMOTPEHHBIC
HacTosAmMM MyHKTOM. Omeparop 00s3aH  coOJIOAaTh CPOKM U TOPSAJOK YCTPAaHEHHUS HEUCHPaBHOCTEH,
MPEMSTCTBYIOUINX MOJIb30BAHUIO Y CIIyraMH CBSI3U:

» Omnepatop 00s13yeTcs yCTpaHaTh HeucrnpaBHOCTH CeTH CBS3HM W/Mia AOGOHEHTCKOH JIMHUH, MPETSTCTBYOLINE
MOJIb30BAHUIO YCIIyraMH CBSI3M, IIPU YCJIOBHM BBINOJHEHUS AOOHEHTOM 00s3aTenbeTB mo JloroBopy, He
no3aHee yeM B TeueHue 14 (YerblpHaauatu) pabounx JHEH cO JHS perUCcTpaluy 3asiBKU AOGOHEHTa O TaKo
HEUCIPaBHOCTH,

» B Cllydae, €CIM IO XapakTepy moBpexaeHus CeTH CBsI3M HEHCHPAaBHOCTH HE MOTYT OBITh YCTPaHEHBI B
YCTaHOBJIEHHBIN CpoK, OnepaTop CBSA3M YCTpaHsSeT HEUCIPABHOCTH B cpok 10 30 (TpuauaTt) pabouux JHEH ¢
NpeBapUTEIIbHBIM yBEJOMJICHHEM AOOHEHTa MyTeM pa3MelleHus HHpopMaluu Ha OQHUIMAIBHOM caiTe
Omneparopa http://aksioma-kos.ru;
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» B OTHENBbHBIX CHydasx (IpH KpPYIMHBIX MAcIITAaOHBIX aBapusIX) CPOKH YCTPaHEHHUsS HEHCHPaBHOCTEH
omnpenensaorcs OnepaTopoM OTIENBHO C MPEIBAPUTEILHBIM YBeIOMICHHEM AOOHEHTa MyTeM pa3MELICHHUs
nHpopmanuy Ha ounmanbHoM caiite Oneparopa http://aksioma-kos.ru;

» HEHCIPaBHOCTH, BO3HUKIIHME 1O BUHE AOOHEHTa, ycTpaHstoTcss OnepaTopoM CBSI3U C YY€TOM TEXHHYECKHX
BO3MOKHOCTEH 3a JOMOJHUTENbHYIO IJIaTy B COOTBETCTBUH C JieiicTBytomuMu Tapudamu OnepaTopa cBA3H;

» OmnepaTop He OTBEYAET 3a HAPYUICHHE CPOKOB YCTPAHEHUSI HEUCIPABHOCTEH BCIICACTBUE HE MPEIOCTABICHUS
AGOHEHTOM J10CTyNa B MOMEIIEHHs sl YCTPAHEHMs] HEUCIPABHOCTU W/WIM IPU HHBIX OOCTOSTEIbCTBAX,
3aBUCAMIMX OT AGOHEHTa, KOTOPbIE MOTYT MOBJIEYb 32 COOOH HEBO3MOXKHOCTD BBINIOJIHEHHSI paboT B CPOK.

4.3.2. He sBustotcs [IpepeiBaHUSMH TIPEIOCTABICHUS Y CIYr CBSI3M M HE IMOJUICKAT KaKOW-THOO KOMIICHCAIIMH CO
croponsl Oneparopa ciryuau, KOT/ia epepbiBbl BEI3BaHbI HEMOIAKaMH B 000pyioBaHnn AOOHEHTA.

Ecmu g nonydenuss Yenyr ucnonbsdyerca llonbp3oBarenbckoe (OKOHEUHOE) 000OpyAOBaHHE, KOTOpOE Tpedyer
sHeprocHabkenusi, Omeparop He HECET OTBETCTBEHHOCTH 3a IIE€PEpPHIBBI B OKAa3aHUU YCIYyr, BBI3BaHHBIC
OTCYTCTBHEM, IIEpEOOsIMHU B TAKOM SHEPrOCHAOKEHUU.

4.3.3. Omeparop ocTaBIiSeT 3a COOOH MPaBO MPOBOAUTH IUIAHOBOE OOCITYXKHBAHUE CPEACTB CBSA3U U 00OPYAOBaHUS,
UCIOJIb3YEeMOr0 JUIsl MPeAOCTaBICHUs Y CIyr CBsI3U, MojepHu3anuto Ceru cBsa3u. Takue ciiyyan He OyAyT cUMTaThCs
[IpepsiBaHMsIME TIpeIOCTaBICHHUS Y CIYT CBsi3U, eciu Omneparop yBenoMut AGoHeHTa 3a 24 (ABaauaTh 4eThIpe) yaca
0 IUIAHUPYEeMOM OOCIIY)KMBaHUU WIM NpPOBEIEHUH pPAabOT mo MozaepHu3auuu CeTu CBS3U IyTeM pa3MELIeHUs
00BsiBIICHUS Ha opunmaibHOM caiite Oneparopa http://aksioma-kos.ru.

4.3.4. N3Beniath AGoHeHTa 00 m3MeHeHnHn Tapu@HbIX TUIaHOB He MeHee yeM 3a 10 (JlecsaTh) KaleHaapHbIX JHEH 110
BBEJICHHUS HOBBIX, M3MEHEHHS JICHCTBYIOMIMX Tapu(HBIX IUIAHOB B MOPSIKE, MPEAyCMOTpeHHOM JloroBopoMm u
HactosuMmu [IpaBuiiamu, eciiv HHOE He IPEIYCMOTPEHO JeHCTBYIOINM 3aKOHOAaTeIbCTBOM PO.

4.3.5. IlpousBectn mepepacueT aOOHEHTCKOH IUIATHI 32 YCIYTH CBSA3M 10 NMHCHMEHHOMY 3asBICHUI0 AOOHEHTa,
IPUHATOMY B MecTax paboTbl ¢ AOOHEHTaMH, YCTaHOBJIEHHbIMH OIepaTopoM CBS3M WM OTIPABICHHOMY IO
ANIEKTPOHHOW TmoYTe axioma@sv-en.ru, B ciydae [IpepbiBaHus TpenocTaBlicHHs YCIyr CBS3U TPU HATHMYHH
IIUCBbMEHHOI'O0 TOATBEP)KJIEHHUSI CO CTOPOHBI TEXHHYECKOH ciyxObl Omeparopa cBs3U. 3asBIEHUE O IPOBEICHUU
nepepacyera J0JDKHO COJepKaTh MHPOPMALIUIO, YKa3aHHYHo B 1. 7.14 Hactosmux [IpaBuir.

4.4. AOOHEHT UMeeT NMpPaBo:
4.4.1. becnimaTHO M KpPYTJOCYTOYHO IOJy4yaThb MH(OPMAIMOHHO-CIIPABOYHBIE YCIYI'H, B TOM YHCJIE O COCTOSHUM
JUIEBOrO cYeTa, MH(OPMALIUIO O TIOPSAJKE U YCIOBUSIX MOJIb30BaHMs Y CIIyraMu CBsi3u Ha caiite OnepaTopa cBs3H, a
Takxe 1o TeredoHam, yKa3aHHbIM B pekBu3nuTax Omneparopa cBs3H, pH cooliieHnn AGoHeHTOM HoMmepa JloroBopa
U/Ua MHOM MH(pOpPMAaIUH, MO3BOJSIONIEH TOCTOBEPHO YCTAHOBUTH JHYHOCTH AOoHeHTa. Omneparop CBsI3U HUMeEET
IIPaBO OTKJIOHUTb COOTBETCTBYIOIIMN 3ampoc AOOHEHTa B Cilydyae COOOLIEHHMS HENOJIHONH WM HETOYHOM
HH(pOpMaLINH.
4.4.2. AGoHeHT-rpaxgaHMH P@® wnMeer mnpaBo IOJB30BAaThCS TEIEMAaTHMUECKUMHM YCIyraMHd CBSI3UM B 4acTu
MpeloCTaBlIeHUsl JocTyna K caiitam ceTu «/HTepHeT», MHGOPMAIMOHHBIM CHUCTEMaM M mporpammam ans OBM,
BKJIFOYEHHBIM B IIEpeY€Hb OTEUECTBEHHBIX COLMAIbHO-3HAYMMBbIX PECYpPCOB, 0€3 B3UMaHUs IIATHI.
Oxa3aHMe TakUX YCIYT OCYILIECTBIISIETCSA B MOPAJIKE, YCTaHOBJIEHHOM lIpaBunamu oka3zaHus TeleMaTHUYECKUX YCIyTr
CBSI3U, YTBEepKIeHHbIMU nocTaHoBieHneM [IpaBurensctBa PO ot 31.12.2021 Ne 2607.
TexHuueckue napamerpsl yciayru omnpenenstorcss OnepaTtopoM CBSI3M CaMOCTOSITEIbHO M MOTYT HE COBIAJaTh C
TEXHUYECKMMHU ITapaMeTpaMy IpeoCTaBlIeHHs YCIIyTH, YKa3aHHBIMU B yCJIoBUsAX TapudHoro miata mo Jlorosopy.
4.4.3. Ha nepepacyer aOOHEHTCKOW TUIATHI 32 YCIYrH CBS3M 32 JHH, B TOM YHCIIE MPEBBIIIAIONINE HOPMATHBHBIN
CPOK YCTpaHEHMs HEMCIIPAaBHOCTEH, €CI HEMCIPAaBHOCTH BO3HUKIIM HE IO BUHE AOOHEHTa, a TAaKXKe B MHBIX CIydasX,
MPEAYCMOTPEHHBIX JIEUCTBYIOIMUM 3aKOHOMATeascTBOM P®. Jlnsg odopmienus nepepacueta AOOHEHT o00s3aH
00paTUTHCS C COOTBETCTBYIOIIMM MUCHbMEHHBIM 3asiBJIeHHEM K Orniepatopy CBS3H.
4.44. VdacTBOBaTh B MAapKETUHIOBBIX M MWHBIX CHEIUAIbHBIX aKLUUAX, NPOBOAUMBIX OnepaTopoM CBs3H,
YCTaHABIMBAIOIIUX YCIOBHS IPEIOCTABIEHUS Y CIYTr CBA3M, OTIMYHBIX OT YCJIOBUM, YCTaHOBJIEHHBIX HACTOSIIMMH
[IpaBunamu u TapudssiMu nnanamu. O MNpOBENEHUH JAHHBIX aKIMM, yciaoBusx akuuid OmepaTop CBS3U
uHpopmupyeT AOOHEHTOB IyTeM pa3MelleHus HH(popmanun Ha caiite OnepaTopa CBSI3U W/WIN JIOMOJHUTEIBHO B
Ipyrux ¢popmax 1o ycMorpenuto Oneparopa cBs3H.

4.5. Oneparop cBsi3¥ UMeeT NMPaBo:
4.5.1. IlpuocTaHOBUTH OKa3aHUE Y CIIYT CBA3H AOOHEHTY B OJJHOCTOPOHHEM MOPSAKE B CIEAYIOLIUX CIydasx:
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» TpU OTPHIATCIHLHOM OajlaHCe Ha JIMIICBOM cYere AOOHEHTa JO MOMEHTa morameHuss AOOHESHTOM
3aj0/okeHHOCTH 1o TapudHoMy tuiany Omeparopa CBsi3W, €ClIM MHOE HE MpeaycMOTpeHo JloroBopom u
Hactoamumu llpaBunamu (3a McKiIOUEHHMEM JA0CTyna K caiitam cetu «MHTepHEeT», MHYOPMAIMOHHBIM
cucreMaM MW mporpammaMm s OBM, BKIIOUEHHBIM B TepeueHb OTEYECTBEHHBIX COLMATBHO-3HAUMMBIX
PECYPCOB, MPEIOCTaBISEMOr0 B MOpsaKe, ycTaHOBIeHHOM I[IpaBuiamu oka3aHusi TelleMaTHYECKHX YCIyT
CBSI3U, YTBEpPXKJICHHBIMH 1ocTanoBiieHrueM [IpaBurenbera PO ot 31.12.2021 Ne 2607);

» eCIli OKazaHue YCIyT CBS3M CO3JIaeT yrpo3y 0€30MacHOCTH M 00OPOHOCIIOCOOHOCTH TOCY/IapCTBa, 3I0POBBIO
1 0€30IaCHOCTH JIIOIEH;

» WuCnonb30BaHUS AOOHEHTOM VYCIyr CBS3M JUIsI HE3aKOHHBIX IeJIeH; KCIOJIb30BaHUsI AOOHEHTOM
HeceptudunupoBanHoro [1onp30BaTebCKOro (OKOHEUHOT0) 000PYAOBAHUS;

» B ClIy4yae BO3HUKHOBCHUS aBapUHHBIX CHTYallUH, PENSATCTBYIOIINX JalbHEHIIIEMY OKa3aHUIO Y CIIYT, a TAKKE
IpU HEOOXOTUMOCTH TPOBEIEHHUS APYrUX PEMOHTHBIX W/WINM TPOPHUIAKTHUECKUX paboT, paboT 1o
monepHuzanuu Cetu cBa3u. Cpoku M MOPANOK ycTpaHeHusi HewcnpaBHoctedd B Ceru cBsizu Omnepatopa,
NPEMATCTBYIOMIMX TIOJBb30BAaHUIO YCIyraMu, a TaKKe CpPOKM TIPOBEIACHUS HMHBIX PEMOHTHBIX W/WIH
npodunakTuyeckux paboT IOBOAATCA [0 CBeleHHs AOOHEHTOB IyTeM pa3MelleHus HH(opMalnuu Ha
opunmaneHOM caiite Oneparopa http://aksioma-kos.ru.

» HecoOmoJeHUs AOOHEHTOM yciloBUH U TpeOoBanuii JloroBopa, Hacrosimux [IpaBmi, a Takxke
3aKoHoarenscTa PO.

4.5.2. B ciyuae, eciid KOJIMYECTBO OJHOBPEMEHHO MOIKIIOUCHHBIX YCTPOWCTB B Touke noctyma Wi-Fi AGonenTa
nocruraetr 7 (cemu), OmepaTop CBS3HM BIpaBe OTPaHUYMBATHE CKOPOCTh OOMEHa JaHHBIMHU i AOGoHeHTa g0 512
Kout/c HezaBucumo oT BeiOpanHoro TapudHOTro 1miaHa.

4.5.3. V3MeHATh B OJHOCTOPOHHEM Tmopsiake Tapudpl mpenocTaBieHHs IOCTyna, Tapu(HbIe IUIAHBI, a TaKXKe
Tapudbl Ha KONMOTHUTENBHBIE YCIYTH, U3BECTUB 00 3ToM AOoHeHTa He MeHee ueM 3a 10 ([ecsaTb) kajreHIapHBIX
JHEW J0 COOTBETCTBYIONIMX HM3MEHEHHWH. OmnepaTop CBS3M BIpaBe YBeIOMIISATh AOOHEHTOB JIOOBIM CIOCOOOM IO
yemoTpenuto OnepaTopa cBsi3u, €Clii HHOE HE MPEAYyCMOTPEHO NEHCTBYIOIIMM 3aKOHOAATeNECTBOM PO.

4.5.4. IlopyunTh TpeTbUM JHIAM 3aKiro4arh JlOroBop, a TakKe OCYILECTBIATh pacdeTbl ¢ AOOHEHTOM OT UMEHHU
Omneparopa cBs3H; MepeAaBaTh MOJTHOMOYHUS MO UCIOIHEHUIO HacTosmero Jlorosopa TpeTbuM JHUIAM, B TOM UYHCIE
IUIsL OCYIIECTBJICHUSI HH()OPMAIIMOHHOTO OOCITYKUBaHHS M pacdeToB 1o JloroBopy; nepenaBaTh (YCTYNaTh) TPETBUM
JIMIIaM TpaBo TpeOOBAHUS HEUCTIOTHEHHBIX AOOHEHTOM JIEHEXKHBIX 00513aTeNbCTB nepe Oneparopom CBS3H.

5. Ilopsinok nmpexocraBjaeHus Y CJIyr CBA3HU
5.1. Omnata croumoctu Yciayr AGoHeHToM mpousBoautcss Oneparopy cBsizu B TeueHue S5 (Ilsatu) pabounx gHeil c
MOMeHTa IpegocraBieHuss OnepatopoM CBs3U 10cTyna AGOHEHTY B pa3Mepe, YCTaHOBIEHHOM TapugHBIM MIaHOM,
BBIOpaHHBIM AOOHEHTOM, B MIOJTHOM O0BEME, €CJIM UHOE He yKa3zaHo B JloroBope uiu B Hactosnux [IpaBuiiax.
5.2. A6onenty npucsauBaetcs umMs (10gin) u maposs (password) miist BXoaa B ceTh IHTEpHET.
5.3. B cnyyae M3MeHEHHUs HACTPOEK CETEBOM KapThl W/MIM COOTBETCTBYIOIIMX IMPOTOKOJIOB HACTPOWKH, a TaKKe
YCTAHOBKM WJIM J00aBJICHMS CETEBBIX MPOTOKOJIOB, CETEBOIO 0O0OpPYHOBaHMsS, CETEBBIX CIYKO, MPOM3BEIEHHBIX
AOGoHeHTOM camocTosTenbHO, OmnepaTop CBA3M HE HECET HHMKAKOM OTBETCTBEHHOCTH 3a IOCIEICTBHS
HECAHKIIMOHMPOBAHHOTO JOCTYMA K JJAHHBIM, XpaHSAIINMCS Ha KOMIIbIOTepe AOOHEHTa.
5.4. AOoHeHT o0s3yeTcss INpu mpekpaiieHuu aeWctBug JloroBopa BepHyTh Omneparopy CBSI3M aKTHBHOE
obopynoBanue Oneparopa, yCTaHOBJIEHHOE B oMenieHnu AOoHeHTa B TeueHue S5 (I1aTu) kaneHnapHbIX AHEH ¢ 1aThl
npekpamenuss aeiictsust Jloroopa. Ilpu HeucnonHennn AOOHEHTOM OOS3aHHOCTH IO BO3BpATy JaHHOIO
obopynoBanus OnepaTop CBA3M UMEET MPaBO B3BICKATh ¢ AOOHEHTa CTOUMOCTh aKTUBHOTO 00OPYIOBaHMS, a TaKXKe
oTpeboBaTh BO3MEUICHHSI paCXO0B, CBA3aHHBIX C €€ BO3BPATOM (BKJIIOYAs Cy/1€0HBIE U3/IEPIKKH).

6. IIpaBui1a mo1b30BaHUs Y CJOYraMu CBSI3H
6.1. OpunmanbHbIe cooOmeHus s AGOHEHTa pa3MenIaTces Ha caiite OnepaTopa CBs3H.
6.2. OnepaTtop cBsi3M ¥ AOOHEHT HE WMEIOT MPaBO Pa3riiamiaTh JOTHH W MapoJib, WHBIC BBIICICHHbIE AOOHEHTY
OmnepatopoMm CBSI3U UACHTU(UKAITMOHHBIE TPU3HAKH TPETHUM JIUIAM, 32 UCKIIOYCHHUEM CIIy4aeB, IPeayCMOTPEHHBIX
JEWCTBYIOIIUM 3aKOHOIATEILCTBOM PD.
6.3. AOGoHeHT 00s3aH He3aMeMIUTENbHO omnoBecTHTh Omeparopa CBA3M O pasriallleHuH KOH()UICHIHMATbHOCTH
apoJIs.

CrpaHuua 7 n3 11


http://aksioma-kos.ru/

6.4. [Taposb MOXeET OBITH K3MEHEH 1O TpeOoBaHUI0 AOOHEHTa B YCTaHOBJIEHHBIX OTIEpaTopoM CBSI3M MECTaxX pabOoThI
c AGoHeHTamu, a Takke 1Mo uHuIMaTHBe Oneparopa CBS3M IOCIE COTIACOBAHUSI COOTBETCTBYIOIIETO M3MEHEHUS C
AOGOHEHTOM.

6.5. Nadopmarus 0 COCTOSTHUY JIMIIEBOTO CYETA, a TAKXKE CTATUCTUKA IO MOTPEOJICHHBIM Y CITyraM U pacX00BAHHIO
CPE/CTB C JIMIIEBOTO CYeTa JOCTYIHBI AOOHEHTY HE3aBHCHMO OT COCTOSIHHUS JIMIICBOTO cueTa Ha caite Omeparopa
CBSI3H.

6.6. Oxa3piBaeMbie OriepaTopoM CBsI3H Y CIYTH CBS3H HE TPEAHA3HAYCHBI 111 paOOThI ¢ MPUIIOKESHUSIMEI OHPIKEBBIX
TEPMHUHAJIOB B PEAIbHOM BPEMEHHU; /IS UCIIOJIb30BAHUS UHBIX MPHIIOKEHUN, HECTAOMIPHOE COCTMHEHUE C KOTOPHIMU
4yepe3 CeTh Iepe/iaun JAaHHBIX MOXKET MOBJIeYb MPUYMHEHUE AOOHEHTY yiiepOa, HHBIX HEYI00CTB.

7. Tapudbl U niIaTexkun
7.1. CtouMocth Ycayr cBsi3u, OKa3biBaeMbIX AOOHEHTY OrepaTopoM, ONMpEeAeseTcsl JACUCTBYIOIIMMH Ha MOMCHT
oKa3zaHusi cooTBeTcTBywoImux Yciuyr Tapudamu Omnepatopa. Tapudsl ycranaBmuparotcs Onepatopom
camoctosiTenbHo. Omepatop BIpaBe HW3MEHATh OTAeNbHbIE Tapudbl, ompeaensT HHbIE IEHOBBIC YCIOBHUS
npeaocraBieHus Ycuyr. Oneparop u3BemaeT AGOHEHTOB O BBEJCHUU YKa3aHHBIX M3MEHEHUH He MeHee 4eM 3a 10
KaJICH/IapPHBIX JTHEW JI0 MOMEHTA BCTYILICHHUS UX B CHIIY Ha oduimanbHoM caiite Onepatopa http://aksioma-kos.ru.
7.2. Vndopmamus o aedictByrommx Tapudax Ha Yceayru pasmemaercs Ha oduiuanbHoM caifte Omnepartopa
http://aksioma-kos.ru, a takxe mOMONHUTENLHO B Apyrux ¢opmax mo ycmorpenuto Oreparopa cBsizu. Pasmep
aOOHEHTCKOM IUIaThI 32 MecsIl], B KOTOPOM AOOHEHTY ObLI MPEAOCTABICH JAOCTYI K Y CIyraM CBSI3U, ONPEEINIAeTCs C
MOMEHTA [IPEIOCTABIICHUS JOCTYIIA IPOIOPLHUOHAIBHO KOJIMYECTBY JIHEN MOJIb30BAHUS Y CIIyTaMU CBA3H.
7.3. B cnyuae usmenenus Tapudor Onepatopom CBsI3H MPOU3BOIUTCS MepepacueT IuiaThl o HOBbIM Tapudam c
MOMEHTa WX Uu3MeHeHWs. Tapudsl Moryr ObITh U3MeHeHbl OmeparopoM CBS3M B pPaMKaX MapKETHHIOBBIX
MEPOIPHUATHIA /UM CIIEMUANBHBIX aKIIHUHA, TPOBOAUMBIX OneparopoM CBs3U. YCIIOBUS U CPOKH MPOBEICHUS aKIUH
pa3meraercs Ha oduianbHOM caiite OnepaTopa http://aksioma-kos.ru.
7.4. Tlons3oBanue Ycmyramu cBszu OmepaTopa CBSI3M MOXKET OCYLIECTBISThCSI AOOHEHTOM B ciydae, eciu OajaHc
JUIIEBOTO cueTa AOOHEHTa HE SBISIETCS OTPHUIATELHBIM, €CII HHOE HE MPeycMOTpeHO JloroBopoM.
7.5. Onepatop cBsI3u IPOU3BOJUT HaYMCIIeHnEe aOOHEHTCKOM IJIaThl 32 Y CIIyTH CBsA3H, a AOOHEHT 00s513aH OIIaulBaTh
a0OHEHTCKYIO IJIaTy JI0 MOMEHTa IMpeKpaileHus aercTBus JloroBopa, eciii WHOE HE MperycMOTpeHo [[oroBopom.
[Tnarexxu 3a mpenocTaBieHuEe YCIYr CBS3M HAUYMHAIOT HAYMCIATBCA W B3UMAThCs, @ YCIYTH CBSI3M HAYMHAIOT
okasbiBaThcsi OrmepaTopoM CBsi3M ¢ MOMeHTa mnoxanucanus JloroBopa. Ilmara 3a VYcmyru cBsizu HadHCISIETCS
HE3aBUCHMO OT (pakTH4yecKoro norpebienust Y ciayr cBsi3u 10 MOMEHTa Mpekpatienus aeiictsus lorosopa. Jlorosop,
B COOTBETCTBHMHM C KOTOpbIM Oneparop oka3biBaeT AOOHEHTY YCIyr CBS3H, SBISETCS AaOOHEHTCKUM, B CBS3H C YEM K
HEMY IIPUMEHSIIOTCS MpaBUia, IpeaycMoTpeHHsle cratbel 429.4 'K PO.
7.6. Omeparop exeMecsuyHO TpeAoCcTaBisieT AOOHEHTY CYeT 3a YCIYTu CBsi3M, OoKa3piBaeMble 1o JloroBopy. Cuer
ABJIsIeTCS O€3yCIOBHBIM MOJATBEPXkKAeHUEM (DakTa 1 0ObeMa OKa3aHHBIX Y CIIyT 3a PacueTHslil nepuon.
7.7. IlpenocraBnenue cuera AOOHEHTY OCYILECTBISETCS IMOCPEICTBOM €ro pasmelleHuss B JInuyHOM KkabOuHeTe
AOoHeHTa, yepe3 KOTOpblii AOOHEHTOM OCYLIECTBISETCA JOCTYN K CBEACHUSAM 00 OKa3bIBaeMbIX €My YcCiyrax,
pacuerax ¢ OnepaTopoM U HHOM MH(POPMAIIUH.
7.8. Hemonyuenue uiu 3a/iepkka B MOIy4eHUH cyeTa AGOHEHTOM HE SIBJISETCS OCHOBAHMEM JJIS OTKa3a OT OIUIAThI
AOGoHEeHTOM YcIyr UM OCHOBAHUEM JIJISl IOJyYEHHUS! OTCPOUKHU, PACCPOUKH TIO OTIaTe.
7.9. AOOHEHT mpou3BOAUT oruiaTy Yciayr OnepaTopa CBSI3U C HCIOJIB30BAaHHEM aBaHCOBOro Iuiatexa. /lo Hayana
npeaocTaBieHust Y ciayr AOGOHEHT BHOCUT Ha cBoM JIuieBoit cueT aBaHc (TaTex), oOpasytomuii Ha JlutieBoM cuere
MOJIOKUTETBbHBIN OCTaTOK. ABAHCOBBIE IUIATE)XU, BHECEHHble Ha JlumeBoil cuer AOGOHEHTa, WCHOJB3YIOTCS IS
oriaTel YCIyr B COOTBETCTBUM C BbIOpaHHbIM AOoHeHTOM Tapudom. Omnepatop BmpaBe orpanuduTbh OOBEM
MPEOCTABIIEMBIX YCIYr MM TOJHOCTBIO MPEKPaTHTh MpeJocTaBieHUuEe YCIyr AOOHEHTY NpH OTCYTCTBHM Ha
JIutieBoM cuete AGOHEHTA MOJIOKHUTEITHHOTO OCTaTKa. BO30OHOBICHNE TPETIOCTABICHUS Y CITYT MMPOU3BOIUTCS TTOCTIE
noctyrieHuss Ha JlumeBodt cuer wmiam B kKaccy Omeparopa odeperHOr0 aBaHCOBOIO IUIaTeXa, OOpasyroIIero
MOJIOKUTEIbHBINA OCcTaTOK Ha JIuneBom cuere.
7.10. Ilpu BO3HHMKHOBEHHMM 3aJ0JDKEHHOCTH AOOHEHTa 3a OKa3aHHBIE YCIYI'M CBA3M YacTUYHAas OIUiaTa B CYET
MOTalIeHHsI 33/10JKEHHOCTH 3a4UTHIBAETCS B CUET 0053aTENBCTB, CPOK UCTIOTHEHHS] KOTOPBIX HACTYIINJI paHee.
7.11. Pacuetsl Mexay OmnepatopoM U AOOHEHTOM MPOU3BOIATCS B pyOisisaix. AGOHEHT 10 CBOEMY BbIOOpY BIpaBe
OIJTATUTH YCIYTH IyTeM TEPEUUCIICHUS JCHEeXKHBIX CPEJCTB Ha PACUETHBIM CUET WIIM IyTEeM BHECCHHS HAJTMYHBIX
JICHEeXKHBIX CpelCTB B Kaccy Omneparopa. MOMEHTOM HCIOTHEHUS JIEHEKHOTO 00s3arenbcTBa AOOHEHTa CUMTaeTCs
MOMEHT BHECEHUSI COOTBETCTBYIOIIMX JIEHEKHBIX CPE/ICTB HAa pacUETHBIN cueT Win B kaccy Oneparopa.
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7.12. AGOHEHT BIIpaBe MPOU3BOIUTH CBEPKY IIATECIKEH.

7.13. CroumocTh YCIIyr BKITIOYAET B ce0sl Bce HAJIOTH, COOPHI M Ipyrue 00s13aTeIbHbIE TIATEeXKH.

7.14. Tlepepacuer aOOHEHTCKOM IJIaThl BO3MOXKEH Ha OCHOBAHMM IMHUCHMEHHOTO MOTHBHUPOBAHHOTO 3asBICHUSA
AOGoHeHTA.

7.15. AGOHEHT, KOTOPBIN KeJIaeT MOJIYYHTh IepepacdyeT aOOHEHTCKOM MmiaThl (A00OHEHTCKOTO TUIATeXKa), HalpaBJIseT
Omneparopy 3asiBIIeHUE B TIMCBbMEHHOM BHJIE. 3asBICHHE COCTABIISETCS B IPOU3BOJILHOM (hOpME U JJOJKHO COJIEPKATh:
HoMep aboHeHTckoro [{oroBopa;

damunuio, UMs, 0TYECTBO (TIPU HATTMUKU) AOOHEHTA, €0 MACIOPTHBIC JaHHBIE, aPEC PErUCTPALIUY;

HOMeEp JIULIEBOTO CUETA;

aJipec OKa3aHMs yCIyr (aapec YCTAaHOBKU 000PYI0BaHUs);

OCHOBaHUE JJIsl OOpallleHusl C 3asBJICHUEM;

KOHTAKTHBIN Tene(oH.

7.16. OcHoBaHusi Uisl TPOBENEHUS Iepepacuera MOATBEpKAaeTcss HHGOpMalueld OT TEXHUYECKOM CIIyKOBI
Omnepatopa.

7.17. Oneparop paccMaTpuBaeT 3asBiICHUE B CPOK He Oosee 60 (MecTUaecsaTh) JHEH CO JHS €ro perucTpaluy.

7.18. Oneparop npousBoAuT nepepacueT AGOHEHTCKO# TuiaThl Ha JInmeBom cuete AGoHeHTa B Teuenue 10 (zecsaTn)
nHel ¢ gatel npusHanus OmneparopoM TpeboBaHuii AOGOHEHTa O mepepacyere 000CHOBaHHBIMU. AOOHEHT BIIpaBe
noTpeOoBaTh BO3BpATA ICHEKHBIX CPEJICTB MO0 OAHKOBCKUM PEKBU3UTAM, YKa3aHHBIM UM B 3asIBJICHUU.

VVVVYY

8. OrpanuyeHune OTBETCTBEHHOCTH
8.1. CtopoHbI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH B CJy4ae BO3HMKHOBEHHS (DOPC-MaKOPHBIX OOCTOSTEIHCTB
(oOcTosITENHCTB HEMPEOAOIUMON Cuibl). CTOPOHBI, y KOTOPOW BO3HHMKJIM TaKHE OOCTOSITENbCTBA, [OJDKHA B
pa3yMHbIE CPOKU U JOCTYITHBIM CIIOCOOOM OMIOBECTUTH O TAKHX OOCTOSTENHCTBAX Apyryto CTOpoHYy.
8.2. Ilockonbky MHTEpHET sBIsieTCs JOOPOBOJIBHBIM O0BEIMHEHUEM PA3JIMYHBIX ceTei, OnepaTop CBS3W HE HECeT
OTBETCTBEHHOCTH 3a HOpPMalibHOE (YHKIIMOHMPOBAHME M JOCTYIHOCTh OTAEIbHBIX CErMEHTOB ceTu VHTepHeT.
Omneparop CBSI3W HE TapaHTHPYET BO3MOXKHOCTH HH(OPMAIMOHHOTO OOMEHAa C TEMH Y3JIaMH WM CEpBEpamH,
KOTOpbIE BPEMEHHO WJIH MTOCTOSIHHO HEJIOCTYIHBI Yepe3 ceTh MIHTepHeT.
8.3. OnepaTop cBs3M HE OTBEYAET 3a o0ecredeHne 0e30MaCHOCTH KOMIIbIoTepa AGOHEHTa U MHOTO 00OPYIOBaHUS,
UCTOJIb3YEeMOr0 JJIS MOTy4eHUs Y CIIyT CBA3H.
8.4. OnepaTop CBS3M HE KOHTPOJIHMPYET IOCTYIHYIO Yepe3 ceTh MH(POPMAIUIO M HE TapaHTHUPYET, YTO COJEPIKUMOE
KoMIbloTepa AGOHEHTa He OyJIeT ABIATHCS 00BEKTOM HECAHKIIMOHUPOBAHHOTO JOCTYIA CO CTOPOHBI TPETHUX JIMII.
8.5. Omepatop cBsI3M HE HECET OTBETCTBEHHOCTH Tiepes; AOOHEHTOM 3a YOBITKH, ITOHECEHHBIE AOOHEHTOM HE 110 BUHE
Omnepartopa cBs3M B pe3ysbTaTe UCMOJIb30BaHUsI AOOHEHTOM HE TeX MJIM MHBIX pecypcoB ceTu MHTepHeT, a Takxke 3a
MOCJIEACTBHS MCIOIb30BaHUsI AOOHEHTOM JIOObIX BHMJIOB MH(QOpPMAIMM MU YCIYT, NOJy4YE€HHBIX AOOHEHTOM IIpH
MOJIb30BaHUN Ycayramu cBsi3u (B cetu MHTepHer). Oneparop CBsI3UM HE NPEAOCTABISAET HUKAKUX TapaHTHH 100
PEKOMEHIAlUi U He HeCeT KaKoi-Tn00 OTBETCTBEHHOCTH 3a MOCIECTBUS UCIIOIh30BaHUsI AOOHEHTOM JIFOOBIX BUIOB
MHGOPMAILIUU U YCITYT, MOJyYEHHBIX C TIOMOIIBIO Y CIIYT CBS3H.
8.6. Omeparop cBsI3M HE HECET OTBETCTBEHHOCTH B CIy4asiX, MPEIyCMOTPEHHBIX JIEHCTBYIOINM 3aKOHOIATEIECTBOM
P®, a Takxke 3a kauecTBO Y CIYT CBS3H:

» B ciydae cooeB B [lonp3oBaTeibckoM (OKOHEYHOM) 000py/I0BaHNN AOOHEHTA WIIH JIFOOBIX TPEThUX JIUII, €CIIH
nocjeHee He HaXOJIUTCs MoJ NpsAMbIM yrpaBieHueM Omeparopa cBs3u. Oneparop cBsi3W He oOecreurnBaeT
aHaJIN3 TPUYXH HEYIOBJIETBOPUTEIFHOTO Ka4eCTBA COSTMHEHHSI KOHKPETHOTO AOOHEHTA;

» B Ccilydae HCHOJB30BaHHs AOOHEHTOM HEHCIPAaBHOTO WM HE cepTHHUIUpoBaHHOTO [loIb30BaTENBLCKOTO
(oxoHEUHOTO) 00OpYAOBaHUS, MPUCOEANHEHUST K AOOHEHTCKOW JTWHHUM WHBIX MPHUOOPOB M CaMOBOJIBHOTO
MIPUCOETUHEHHUS JONOTHUTEIBHBIX YCTPOUCTB;

» HEKa4YeCTBEHHOH MJIM HEeNMpPaBWIbHOIN HacTpoiiku [lop30BaTenbCKOro (OKOHEUHOTO) 000PYI0BaAHHS,

» HEeNpaBWIBHOW MPOKIaIKu caMuM AOOHEHTOM AOOHEHTCKOH JIMHUMY;

» BO3HUKIINE 110 BUHE AOOHEHTA W TPETHHX JIUIL.

8.7. dakTuyeckas CKOpPOCTh OOMEHa JaHHBIMHM 3aBUCHT OT MCIIOJIB3YEeMOTO MpPOTOKONAa OOMEHa JaHHBIMH, OT
COCTOSTHUSI DJIEMEHTOB CETH Tepeaun TaHHBIX, AOOHEHTCKOW JIMHHUH, CETeH Nepeaadn JaHHBIX MMPOYHUX OTEPaTopoB
CBSI3U, a TAaK)X€ CEpPBEPOB M JPYroro CETeBOro o0OpyaoBaHUs, ¢ KoTopbiMH I[loib3oBarenbckoe (OKOHEYHOE)
000py/IOBaHUE OCYIIECTBISET 0OMEH JaHHBIMU. OrnepaTop CBsI3U HE rapaHTUPYeT HEM3MEHHOCTh CKOPOCTH OOMEHa
TAaHHBIMU B T€UEHHE BCETO MEPHOAA OKa3zaHHs Y CIIyT CBsi3u AOOHEHTY.
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8.8. Hu omna 3 CTOpOH HM TPU KaKUX OOCTOSATEIHCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH TEpEa JIPYrou
CTopoHOIi 32 OCTaHOBKY IPOHM3BOJICTBA, YTPAYCHHbIH OM3HEC, MOTEPIO JAHHBIX, YIIYIIEHHYIO BBITOJY WM JIOOBIE
Jpyrue KOCBEHHbIE MOTEpU, WJIM HX TIOCIEACTBUSA, B TOM YHCJIE BO3HHUKIINE B pe3yJlbTare MEpPephIBOB B
MPEAOCTaBICHUH Y CIIYT CBSI3HM, BHE 3aBUCUMOCTH OT TOr0, Morja wik HeT CTOpoHa NpeBUIETh BO3MOKHOCTh TaAKUX
MOTEepPh B KOHKPETHOM CUTYaIHH.

8.9. OmepaTtop CBsI3M HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH OKa3aHHs JOCTyna K ceTu WHTepHeT 1o
3asBJICHHBIM TapaMeTpaM, €cjiH ammnapaTypa/o0opyaoBaHue/iporpaMMHoe oOecrieueHrne AOOHEHTa HE MOTYT
HOpPMaJIbHO (PYHKIITMOHUPOBATH B CHITy M3BECTHBIX OTPaHUYEHHUI MM HEXBATKU PECYpCOB Ha KOMIbIOTepe AOOHEHTa
(omepatuBHas MaMATh, AUCKOBOE MPOCTPAHCTBO, CBOOOHBIE PA3bEMBbI /71l YCTAHOBKU CETEBOIO ajanTepa u T.I1.).

9. Ilopsinok npexkpamenue loropopa
9.1. JloroBop BcTymaeT B CHJIy C Jarel ero mnojnucanuss obeumu CTopoHaMH U JCHCTBYeT B TEUYCHHE
HEOIPEICIIEHHOTO CPOKa, eciid B JJoroBope He yKa3aHO WHOE.
9.2. B cinyuae HapymieHuss AOOHEHTOM TpeOOBaHWM, YCTAHOBICHHBIX 3aKOHOAATEIHCTBOM, lIpaBuimamu okazaHUs
ycayr cBsi3u, JJoroBopom, HacTosiumu [IpaBruiaMu, B TOM YMCIie HApYIIEHUS] CPOKOB OILIATHl OKa3aHHBIX €My YCIIYT
CBSI3U, ONpeneNeHHbIX ycnoBusiMu JloroBopa, Omeparop MMeeT NpaBO NMPHOCTAHOBUTH OKa3aHUE YCIYT CBSI3U 0
YCTPaHEHUS HAPYIICHUS, 32 UCKIIIOYCHUEM CITy4YaeB, YCTAHOBJICHHBIX 3aKOHOIATEIIbCTBOM.
B cmyuae HeycTpaHEHHS TaKOrO HapyIIEHHS B TEUCHHE IIECTH MECSIEeB CO AHA NoiydeHus AOOHEHTOM OT
Omneparopa yBeAOMJICHHsI B MUCbMEHHOW (popMe O HaMepeHHH MPUOCTAHOBUTH OKa3zaHue ycayr cBs3u Omneparop B
OJHOCTOPOHHEM TOpSJKE BIpaBe pacTOprHyTh JloroBOp, 3a HCKIIOYEHHWEM CIy4aeB, yCTAHOBJIEHHBIX
3aKOHOJIATEIILCTBOM.
9.3. Onepartop cBsi3H BIIpaBe pacTOPrHyTh Jl0roBOp B MHBIX CIIy4asx U B MOPSAKE, IPEAYCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOJIATEIILCTBOM.
9.4. AGOHEHT IpH yCJIOBUU OILIATHI (PaKTHYECKH MOHECEHHBIX OnepaTopoM CBS3H PACXOJ0B MO OKa3aHUIO0 AOOHEHTY
Yeyr cBs3HM, a TakKe OIUIaThl MOTPEOJIEHHBIX TO MOMEHTa pacTopykeHusi JloroBopa BIipaBe B J1H000€ BpeMsi B
OJTHOCTOPOHHEM TIOPSIJIKE 0TKA3aThCs OT MCIONHEHHs JJoroBopa myTreM mojaun MucbMEeHHOro 3asBieHus Oneparopy
cBsi3u He MeHee ueM 3a 5 ([11Th) KajeHmapHbIX JTHEH 10 AaThl 0TKa3a. JoroBop OyIeT CUMTAThCsl PAaCTOPTHYTHIM, a
OKa3aHWe YCIyr CBS3M MPEKPAlIeHHBIMH CO JHS, CJICIYIOIIUM 3a JHeM moiaydeHus OnepaTopoM CBsI3U
COOTBETCTBYIOLIETO 3asBiIeHUsT AOOHEHTa, ecinu OoJiee MO3THUNA CPOK HE MPEeAyCMOTpEH 3asBieHHeM AOoHeHTa. B
YKa3aHHOM Cllydae C JIMIIEBOTO cueTa AOOHEHTa CHHCHIBAIOTCS JEHEKHBIE CpEICTBA 3a (PaKTHUECKOE BpeMs
nojp30BaHusa Ycimyramu cBsizu Omeparopa cBsi3u 1o BbiOpaHHOMY Tapuduomy miianHy. OcraBimecs: JI€HEKHbIE
cpencTBa Bo3BpamnaroTcs AOOHEHTY.
9.5. B ciyuae pacropxenus JloroBopa HE3aBUCUMO OT OCHOBAHHUH, IjaTa 3a YCIyTd MO NPeAOCTaBICHHUIO JOCTYIa
BO3BpaTy HE MOMJICKHUT, 32 HMCKIIOYCHHEM CIydaeB pacTopskeHus JloroBopa 1o MoMeHTa oka3aHUs AOOHEHTY
VYciyru o npeiocTaBIeHHUIo JOCTYIA.

10. IIpoune ycioBus
10.1. B cnyyae n3menenust pekBusuToB Orneparopa cBsa3u, Ornepartop cBsi3u yBeaomisieT 00 3ToM AOOHEHTa MyTeM
pa3MelleHHs COOTBETCTBYIOIIEro cooOIIeHus Ha caiite OnepaTopa CBA3H.
10.2. B cOOTBETCTBUM C AECUCTBYIOUIMMH HOPMATHBHO-IIPABOBBIMH akTamMu P®, B TOM uucie 0 NnepcoHaIbHBIX
JaHHBIX, 00pa0OTKa MEepPCOHANbHBIX JAHHBIX, NMPEIOCTABICHHBIX AOOHEHTOM IpH 3aKIIOYEHWU M HCIIOJHEHHU
Croponamu 0053aTe’abCTB 1O J{oroBOpy, OCYIIECTBISIETCS C 1IeNbI0 UCTIOHEHNs TpeOOBaHui 3aKoHOAaTeNbCTBa PO,
OKa3aHMs YCIyr CBs3U, OCYIIECTBJIECHHUS pacuyeToB, HHGPOpPMHpOBaHUS 00 Ycnyrax, BKIIOYas O HaJIWYUU
3aJI0JKEHHOCTH, PACcCMOTPEHMsI MPETeH3M 3a YCIyrm CBA3M W B MHBIX LENSIX, HEPa3pbIBHO CBSI3aHHBIX C
ucnonaenuem Jlorosopa. C MmoMeHTa 3akitoueHus JloroBopa u 710 mpeKpalieHus: HCIIOJTHEHHS [0 HeMy 0053aTeNIbCTB
CropoHamu, B TOM YHCJIe UCIOJIHEHHs] TpeboBaHUi 3akoHonaTenbcTBa PD, OnepaTop cBsi3u BIIpaBe OCYLIECTBIISTh
cOop, cHUcTeMaTH3alMio, HaKOIUIEHWe, YTO4YHEeHHEe (OOHOBJIEHHE, W3MEHEHHUE), W3BICUEHHE, MHCIOIb30BaHHUE,
OJIOKMpOBaHUE, XpaHEHHEe, O0e3IMYMBaHUE, YAaJleHHWEe, YHHUYTOKEHHWE NEepCOHAIbHBIX MJAaHHBIX C wu/umu 0e3
HCIOJIb30BAaHUsI CBOMX IIPOIPaMMHO-AINAPaTHBIX CPENICTB.
10.3. C momenTa 3akimoueHus JforoBopa m 0 mpekpaiieHus o00s3aTeabcTB Mo JloroBopy, a Takke 10 UCTeUEHUS
CPOKOB, YCTaHOBJIEHHBIX JEHCTBYIOIIMM 3aKoHOAaTelabcTBOM P®, B TeueHue koTopbix OmnepaTop cBsA3M 00s3aH
XpaHUTh MEPBUYHBIE yYETHBIE JOKYMEHTHI M cBelleHUs 00 AOoHeHTe, AOOHEHT MOATBEPXKAAET CBOE COIIacue Ha
nepeaavy nepcoHaIbHbIX JJTAaHHBIX, IPeJocTaBlIeHHbIX AOoHeHTOM OnepaTopy CBSI3U B LIEsIX ucnoiHeHus Jlorosopa
1 TpeOOBaHMI 3aKOHOAATEIHCTBA.
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10.4. JIro6w1e yBemomierus OmepatopoM cBsizu AOOHEHTa, €ClTi HHOE He MPEeAyCMOTpeHo HacTosmumu [IpaBuiamu,
HAMpPaBIAIOTCS AOOHEHTY MOCPEICTBOM 3JIEKTPOHHOM MOYTHI MO ajpecy, YKazaHHOMYy B JloroBope, MOCpeaCcTBOM
TeleOHHON CBs3M WM MyTeM pa3MelleHHsl yBenomiieHWH Ha caiite Omepatopa cBsizu. JIoOble yBegoMIIEHHS
Abonentom OrmepaTopa CBS3H, €CJIH HHOE HE MPEIyCMOTPeHO HacTosmmuMu [IpaBuiiaMu, BKITIOYasi yBEIOMIICHHE 00
OT3bIBE MPEAOCTaBICHHOIO AOGOHEHTOM coriacus Ha 00pabOTKYy MEPCOHANbHBIX JAHHBIX B CIydasixX, JOMYCKaeMbIX
JEUCTBYIOLIUM 3aKOHOIaTeILCTBOM P®D, oCyIIecTBIsSETCS ITyTEM COCTABICHUSI TUCbMEHHOTO 3asIBJICHUS.

10.5. CropoHbl MNPU3HAIOT PABHYIO OPUIAMYECKYIO CHJIy COOCTBEHHOPYYHOM moamnucH, (HakCUMHUIBHOTO
BOCIIPOU3BEICHUS TIOIUCH, JIFOOOTO aHasiora coOCTBeHHOPYUHOU noanucu OnepaTopa CBsI3H, BOCIIPOU3BEICHHOTO C
MIOMOILBIO CPEICTB MEXAHMYECKOrO0 WJIM WHOIO KONMpOBaHMA Ha JloroBope, a Takke Ha HHBIX JIOKYMEHTax,
CBA3AaHHBIX C €ro UCIOJHEHHEM, 3aKJIIOUeHHEM WIM MpPeKpalleHue B TMOPsAKEe, MPeyCMOTPEHHOM
3aKOHOIATEILCTBOM PO.

10.6. Ilpu HEMCNIOTHEHUH WJIM HEHaJIekalieM ucnoidHeHun OrnepaTtopoM CBsI3H 00S3aTENILCTB 10 OKA3aHUIO Y CIIyT
cBsi3u AOOHEHT 10 oOpalleHus B ¢yl npenbsBisieT OmnepaTopy CBSI3U NUCHBMEHHYIO MPETEH3UIO C MPUIIOKEHHEM
koruu JloroBopa, a Takke HHBIX HEOOXOIUMBIX JUIsI PACCMOTPEHHUs TMPETEH3WU M0 CYIIECTBY JOKYMEHTOB.
[Iperen3un AOGOHEHTA MPEIbABISIOTCA U PACCMAaTPUBAIOTCS B IOPSAIKE U B CPOKH, IPEAYCMOTPEHHbBIE AEHCTBYIOLIUM
3aKOHOJATeNbCTBOM PD.

10.7. Bee cnopsl Ctopon 1o J[oroBopy u B CBSI3H C HUM, 10 KOTOPbIM CTOPOHBI HE MOTYT IPUUTHU K OOOIOJAHOMY
COTJIaCHIO, TIEPEAIOTCS Ha pa3pelieHre B Cyl 1Mo MecTy HaxoxaeHus OmnepaTtopa cBsa3u. PaccMoTpeHue cropoB 1o
nuckaM AOGOHEHTOB (MOTpeOuTeNeit) MPOU3BOAITCA B Cy/Ie B COOTBETCTBUH C JCHCTBYIONIUM 3aKOHOAATEIHCTBOM.
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